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PERSONAL INFORMATION CLAUDIA IORMETTI 

 
     

 
       

 
    

 
Date of birth …………… | Nationality Italian 

 
 

WORK EXPERIENCE  

 
FROM 2003 – UNTIL TODAY 

 

 

 

 

 
FROM 2003 – UNTIL TODAY 

Professional activity in psychotherapy 
Counseling and psychotherapy paths for individuals, couples, families and 
groups 

Training for professionals 
Supervision activities 

 

PNL Meta Institute, Viale Aldini, 5 40136 Bologna 

Lecturer in Neuro-Linguistic Programming at the "PNL Meta" institute in Bologna. 

Design and implementation of seminars and lectures aimed at adults of different professions 
including doctors, psychiatrists, social workers psychologists and counselors. Some topics by 
way of example: strategies, good goal setting, communication in NLP, perceptive positions. 

 
FROM 2008 – UNTIL TODAY 

 

Open Group Società Cooperativa Sociale Onlus- Mura di Porta Galliera 1/2a 
Bologna 

 Social Cooperative 

 ▪ from 2017 until today 
Chef of Innovation 
Project manager; 
Trainer and consultant for Innovation and Service Design for private organisations and Public 
Administrations 
Focal Point for International Project (EU and Extra EU Palestine, Lebanon, Syria and Palestine) 
Trainer and consultant for Training Design for professionals in Digital practice and Mindset in 
educational settings 

▪ from 2014 until 2017 
Coordination Business Unit “Young” 
Coordination of the promotion of wellbeing prevention and Risk reduction projects in different 
contexts 

 ▪ from 2008-2014 (Centro Accoglienza La Rupe) In charge of the Prevention area and 
Risk/harm Reduction 

Coordination of a multidisciplinary team that participates in and/or manages 
projects of prevention and of youth policy 

FROM OCTOBER 2003 TO 2008 Centro Accoglienza La Rupe Via Rupe 9 Sasso Marconi (BO) 
 Social Cooperative 

 
In the previous period mainly planning and implementation of projects in various 
field, as reintegration pathways for people in conditions of difficulty or 
coming out of prison. 

 Planning and implementation of training courses 

 
FROM 2008 Azienda Unità Sanitaria Locale di Bologna, via Castiglione 29, 40124 Bologna 

 Azienda U.S.L. 

 Professional activity of training and supervision activities 

 Trainer for the course “individual well-being as a resource of the organizational 
well-being” for coordinators of health care area and nurses for home care. 
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2007 University del Tempo Libero at “Casa dell’acqua” via Buonarroti Paullo (MI) 
 Comune di Paullo (MI) Department of Culture 

 ▪ Professional activity of trainer 

 Training sessions on psychosocial issues 

COLLABORATION MAY 2007 CNCA Coordinamento Nazionale Centri Accoglienza, Roma 
 Coordinamento Nazionale Centri Accoglienza 

 ▪ Collaboration as Researcher 

 Participation for Bologna area to the research “Alle Corde” on the phenomenon 
of the new poverty. 

2003 – JUNE 2004 University of Padova, Department of General Psychology , via Venezia 8, 35131 
Padova 

 Social Studies- Civic Education 

 Psychologist. Collaboration to the research “Cittadinanza interculturale e psicologia della 
convivenza” (MIUR, COFIN 2002 ex 40%); Plan and realize learning experiences in school 
contexts to develop appropriate social skills to 

▪ manage relationships 

 I realized the research phase and needs analysis on the territory of northern Italy 
through semi-structured interviews with teachers and school administrators from 
different schools of all levels. I developed a training project based on the data 
collected in the first phase focused on multicultural citizenship and on the 
psychology of living together and I made it in two fifth classes respectively of 
“Istituto Alberghiero “P. D’Abano” and I.T.C. “Alberti”, in Abano Terme (PD). I 
collected psychometric material inbound and outbound to carry out investigations 
in order to point out the trends to prejudice, discrimination and social exclusion. 

JULY 2001 – 2003 University of Padova, Department of general Psychology, via Venezia 8, 35131 
Padova 

 Social Psychology 

 Psychologist. Member of the group of Applied Social Psychology with Prof. 

▪ Adriano Zamperini, professor of social psychology, as scientific coordinator 

  

I realized interventions of community psychology in schools and on the territory. I 
developed methods of intervention and analysis of needs in different contexts. I worked on the 
creation of and participation in events aimed at sensitize the citizens and at create 
opportunities for exchange on issues related to coexistence. 

 

 

 
EDUCATION AND TRAINING  

 
2008 -2010  

 Two-year Master in PNL for communication at Italian Institute of Neurolinguistic programming 

 Instruments and techniques of communication focused on well-being 

▪ and development of the person 

 
OCTOBER 2009 

 

International Training Seminar for trainers realized from Dynamo International 
of Bruxelles 

 
▪ Workshop on training for trainers 

15 AND 16 JUNE 2007 International Seminar “DC&D Safer Nightlife Paris seminar” realized in 
collaboration with “Médecins du monde” e “Techno Plus” at the headquarter of 
“Médecins du monde” in Paris. 

 
▪ Workshop on Communication in the field of the prevention. 
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DECEMBER 2006 Specialization in psychotherapy at the “School of interactive-cognitive 
psychotherapy” 
Via Pellizzo, Padova. 

 

▪ School of Specialization for the license to practice as a psychotherapist 

2006 Mass Media and third sector. Training Center “La Rupe”, Sasso Marconi (BO) 

 

How to network media and third sector. The choice of the channel and its specificity. 

▪ How to build effective communication. 

2004 Network and third sector. CNCA, Rome 

 

The course had as subject of study the analysis of the communication at a scientific 
and popular level with an analysis directed to the specific characteristics of the third 

▪ sector. 

SEPTEMBER 2001– JUNE 2002 Certificate of “Social Mediator” recognized at European level, released from 
IAL Veneto in 2002 

 University of Padova 

 The post-graduate full-time course analyzed the mediation in several areas : legal, 

▪ educational, of community and social 
European Certificate 

JUNE 2001 University of Padova 

 Communication Psychology and psychology of work 

 Degree in Psychology with note 110/110 
and thesis entitled “The responsibility of intellectuals during the war in Bosnia. A 

▪ psychosocial research.” 

ACADEMIC YEAR 1998 - 1999 ACADEMIC YEAR 1998 - 1999 

 Universidad Autonoma de Madrid 

 ▪ Erasmus at the Department of Social Psychology of the State University of Madrid 

ACADEMIC YEAR 1994 - 1995 ACADEMIC YEAR 1994 - 1995 

 Universitè Libre de Bruxelles 

 ▪ Course of Social psychology 

 

 

 
Mother tongue(s) Italian     

Other language(s) UNDERSTANDING SPEAKING WRITING 

 
Listening Reading Spoken interaction Spoken production 

 

English B2 B2 B2 B2 B2 

      

French B2 B2 B2 B2 A2 

      

 
 

Spanish 

 
 

B2 

 
 

B2 

 
 

B2 

 
 

B2 

 
 

A2 

 

 

 

 
ADDITIONAL INFORMATION  
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Between publications and 
communications in 

congresses 

Speaker at the conference: “Planet Earth is blue. Social withdrawal in adolescence”. 

Conference organized by the Open Group 
Marzo 2021 

 

Speaker at the conference: “Young adults. Consumptions, substances and 
new dependencies”. Conference organized by the Regional Health Service 

Emilia Romagna. Azienda Unità Sanitaria Locale of Bologna, Bologna 8 
November 2013 

 

Participation as an author to the volume “Disagio Sociale e marginalità” by 

Raimondo Maria Pavarin, ed. Carrocci, Rome 2006. 
 

Collaboration as a researcher to the publication of the volume by Adriano 
Zamperini di “Responsabilità civica e psicologia della convivenza” ed. 

FrancoAngeli, Milano 2005. 
 

Elena De Vido, Claudia Iormetti, Adriano Zamperini (2002) “Civico e demico nelle 
ideologie nazionaliste distruttive. La città come nemico nel conflitto dei Balcani”, 
presented for the “National Congress of Community”. Torino, 1-2 March, 2002 

 

Adriano Zamperini, Claudia Iormetti, Elena DeVido (2002) “Psicologia della 
convivenza: emozioni sociali e cittadinanza multiculturale”, Psychology and 
School, for the Studies Center of V. Masoni 

 

Ilario De Gaetanis, Elena De Vido, Claudia Iormetti, Francesca Lo Russo, Diego 
Terazzi, Adriano Zamperini (2002) “Come favorire la convivenza attraverso i 
processi formativi” presented to the 3° National Congress “the prevention in 
school and in the community”. Padova, 27-29 June, 2002. 

 

Claudia Iormetti (2001), “Scuola e alterità. Risorsa dell’altro, l’altro come risorsa” 
presented for the “Fifth National Seminar Opera Nomadi” at the Educational 
Ministry. Rome, 23 – 24 November, 2001. 

 

Claudia Iormetti (2001), “Il mondo della scuola tra multiculturalità e contesti 
relazionali” article published in “Romano Lil” magazine edited by the National 
Association Opera Nomadi. 

 

From 2001 to 2004 
member of the Group of Applied Social Psychology of which the scientific 
coordinator is Prof. Adriano Zamperini, It should be noted: 
Participation to the project “Convivenza sociale” realized at Liceo Classico Carlo 
Alberto in Novara; 

 

Iormetti C., De Gaetanis I., De Vido E., Lo Russo F., Terazzi D., Zamperini A. 
(2002). “Come favorire la convivenza attraverso i processi formativi”, workshop at 
III National Congress “The prevention in the school and in the community : how to 
act on the ecosystem in order to promote well-being” , Padova 27-28-29 June 
2002 In “Abstract book”, p.94, 

 

Participation to the Seminar “Istituzione e avvio di un servizio di auto-mutuo aiuto 
rivolto ai genitori nella scuola multiculturale e multietnica”, Ronzone, 30 May-1 

▪ June 2003. 

 

 

 
Bologna 21/12/2021 

Firma 


