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RELEVANT RESEARCH EXPERTISE 

My role as a Researcher in SIPBS has focused on qualitative research methodologies (study design, 
data collection, analysis and presentation of results) used to explore health services, mostly in the 
pharmacy and medicines context. My research activity has involved the following:  

 Exploration of the collection, utilisation and routine implementation of Patient Reported 
Outcome Measures (PROMs) in cancer patients  

 Patient, citizen and clinician-led design of digital technologies (including cancer PROMs and 
mental health digital needs) 

 Qualitative exploration of the social care data sociotechnical system  

 Robotic distribution of medicines in secondary health care, and robotics and automation in 
community pharmacy 

 Pharmaceutical palliative care in the community 

 Medicines review process and use of Clinical Experts by the Scottish Medicines Consortium 

 Patient safety and safety culture in community pharmacy  

 Patient & public involvement 

 Public engagement  
 

My research is usually multidisciplinary, involving collaborative working with colleagues form the 
health sector, third sectors, Government and beyond. I am the co-chair of the Scottish Cancer Patient 
Reported Outcome Measures (PROMs) Advisory Group set up via the Cancer Medicines Outcome 
programme (CMOP), which reports to Scottish Government. The SC PROMs AG aims to work towards 
a more cohesive “once for Scotland” approach to PROMs. I also formally supervise PhD students and 
provide informal support and mentoring of staff and students, including some teaching.  
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